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ROPER MUCIC ;

SALES « SERVICE

Sewving the Westem Slope for over 50 Years!




Service Agreement


Roper Music agrees to service and maintain our rental instruments** in good playing condition for the term of the rental plan.


The repair department of Roper Music will perform all service involved on the instrument during the rental period.

The Maintenance Service covers the following:

1. General check-ups as necessary.

2. Adjustment and proper regulation of the instrument.

3. Replacement of pads, corks, felts, and springs as needed.

4. Removal of dents that affect the play ability of the instrument.

5. Cleaning, sterilization, and lubrication as necessary.

6. Labor charges accrued with above repairs.

The Maintenance Service does not cover the following:

1. Damage to instruments due to abuse, negligence, fire, theft, or water.

2. Re-lacquering or re-plating finishes.

3. Replacement of lost or broken parts.

4. Replacement of expendable items (cases, reeds, strings, heads, sticks, mouthpieces, swabs, etc.).

5. Any parts needed to repair the instrument including but not limited to cork, felt, pads, screws, braces, etc.

All adjustments and repairs will be made to keep the instrument in proper playing condition only – not cosmetic work.  Any instrument requiring repairs that are not covered by this service will be reported to the signer of the contract with an estimate of cost before proceeding.  The repair shop will determine what work needs to be done.

Any work performed and deemed to be unsatisfactory should be reported immediately to the repair shop manager at Roper Music so the problem can be corrected as soon as possible.

**Our service agreement is also available for privately owned instruments with proper inspection of instrument and any repairs needed to bring the instrument to playing condition.  The plan can be purchased on a yearly basis, prices vary according to instrument type.

